Sprint # 2402 

S/N: TBD Filed: Herewith 

Inventor(s): Balaji S. Thenthiruperai 

"Method and System for Call Routing Based on 

Obtained Information" 

Sheet 1 of 4 




Sprint # 2402 

S/N: TBD Filed: Herewith 

Inventor(s): Balaji S. Thenthiruperai 
"Method and System for Call Routing Based on 
Obtained Information" 




Sprint #2402 

S/N: TBD Filed: Herewith 

Inventor(s): Balaji S. Thenthiruperai 

"Method and System for Call Routing Based 

Obtained Information" 
I Sheet 3 of 4 




Sprint # 2402 

S/N: TBD Filed: Herewith 

Inventor(s): Balaji S. Thenthiruperai 
"Method and System for Call Routing Based on 
Obtained Information" 

Sheet 4 of 4 

FIG. 4 



RECEIVE INCOMING CALL 



I 

V 



GENERATE ONE OR MORE PROMPTS 



V 
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ASSIGN ONE OR MORE WEIGHTS 
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PROCESS WEIGHT(S) TO DETERMINE ONE OR MORE OVERALL WEIGHTS 



ROUTE CALL TO AN APPROPRIATE LOCATION BASED ON OVERALL WEIGHTS 



